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Introduction

u This report contains performance data for the Options transfers initiative in Q1 2010.
Options was developed by leading pensions and annuity providers, Origo and the ABI,
with the objective of transforming the Open Market Option (OMO) annuity and
Immediate Vesting Personal Pension transfer process.

u On 24t August 2009, the scope of Options was extended to cover additional ceding
products, and Pension to Pension transfers.

u Data showing Options aggregate performance for Pension to Annuity transfers is
presented on page 5, with individual provider performance data on page 6.

u A comparison of Pension to Annuity transfer performance, covering Q1 2009 to Q1
2010, is provided on page 7.

u Data showing Options aggregate performance for Pension to Pension transfers is
presented on page 8, with individual provider performance data on page 9.

u A comparison of Pension to Annuity transfer performance, covering Q4 2009 to Q1
2010, is provided on page 10.

u Details of provider and product coverage are available at
WWW.origoservices.com/options/providers. This will be updated as new providers join
the service and as new products are added.
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http://www.origoservices.com/options/providers
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Legaﬁ

ﬁEG_ﬂH Soottish BEgquitahle T I::yj P EA R L G R U P General
L] ]
-j 1_';;: SCNOTTISH :)’r‘::):)ra‘::’r‘\lgeverything Skan d ia : ‘ v
S STANDARD LIFE

AVIVA
B AbbeyLife @ nucleus

Iustﬁ € Canadalife M GHLETLE 2 PROVIDENT

AXA Winterthur Wealth Management

. The co-operative
partnership mgmadvantage Me'".lfe P

WA, Drignservices.cnm © Copyright Reserved, Origo Services Limited 2010



http://www.aegon.co.uk/footer/terms.htm
http://www.pruadviser.co.uk/content/57818/327837/327839/327841/327847/
http://www.legalandgeneral.com/advisercentre/Miscellaneous/tobpdf.pdf
http://www.adviserzone.com/company_information/terms_of_business.php
http://www.friendsprovident.co.uk/adviser/onlineagencysetup/termsofbusiness
https://www.skandia-life.co.uk/beacon/ENG/SK5283 27-0645.pdf

Industry Average Ceding Performance

Pension to Annuity Transfers

Industry average time from activation on Options to funds received by receiving provider i calendar days
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Provider Performance

Pension to Annuitv Transfers
Individual providers: Average time from activation on Options to funds received by receiving provider
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Performance Comparison

Pension to Annuity Transfers I calendar days
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Industry Average Ceding Performance

Pension to Pension Transfers

Industry average time from activation on Options to funds received by receiving provider i calendar days
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Provider Performance

Pension to Pension Transfers

Individual providers: Average time from activation on Options to funds received by receiving provider
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Performance Comparison

Pension to Pension Transfers I calendar days
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Provider comments

AbbeylLife : hAbbey Life Is pleased to be part of the Org
clearly demonstrated its effectiveness i n speedi ng
extending these benefits to Abbey Life customers.c
Neil Tointon, Chief Operating Officer

Aegon ©: AN AEGON has experienced a | arge increase in t

INn Minimum pension age. This was made easier using options and this helped us meet
some tight timescales towards the end of March 201

Ross Wilson, IPP Department Manager

Aviva : AN Aviva are working to further embed Options
during 2010, this will build on the benefits already experienced and open these up to more
of our customers. We very much | ook forward to ot't

Martin Prudames, eCommerce Change Manager

AXA: AAXA is pleased to note the greater volumes o
2010 and also that its average end to end performance has improved during this time.
Throughout Q2 2010 we will be introducing further process improvements, expanding our
product coverage and i mplementing the pension to

Shane Murphy, Life & Pensions Technical Manager

WA, Drignservices.cnm © Copyright Reserved, Origo Services Limited 2010




Provider comments (cont.)

Canada Life: "Canada Life sees Options as a key part of its business and proof of our
commitment to excellent customer service by streamlining the transfer process, and
allowing customers to quickly transfer their pension funds to other providers. We are
pleased that Options membership continues to grow and is bringing these benefits to an
ever wider group of policyholders."

Peter Gould, Annuity Development Manager

Co-operative Financial Services : ACFS are pleased that the end
times have been maintained in Q1, given the increase in volumes. Origo has established

its value in the transfer process and this will continue to increase as new providers join

the service.o

Daniel Hurley, Head of Pensions

Friends Provident . A Fr iPerds d@Infigdrss reflect a sharp increase in the
numbers of customers electing to take their benefits before the change in minimum
pension age. We are committed to improving our transfer process and subsequently an
overall reduction in our transfer times.

Richard Saunders, Head of Customer Services
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Provider comments (cont.)

Just Retirement - Alust Retirement has been a long standing supporter of the Options
initiative and we have been extremely pleased with its progress and the impact it has
had on turnaround times within the industry. We are also pleased to see more new
entrants to the project, and expect the extension of the service to occupational pensions
will lead to further i mprovements.o

Scott Fulton, Associate Director, External Affairs

Legal & General: "Legal & General are delighted with the progress and improvements
enabled by Options so far. We should see a further improvement in industry turn round
times when providers who have recently joined Options have fully bedded in the
process. q

Tim Gosden, Head of Annuities

LV=: ALV= has seen real I mprovements in transfer ti
Initiative. The collaborative approach to improving market practice should be seen as an
example of best practice across the industry.o

Matt Trott, Head of Annuities
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Provider comments (cont.)

MetLife : "MetLife has been using the Options service for a full quarter and we have
experienced a significant improvement. With enhanced processes and new providers
joining the service, Options is fast becoming the most valuable tool in efficient pension
transfer business."

Arthur Cagle, Senior Operations Analyst

MGM Advantage: AMGM Advantage is pleased with the overa
achieved by firms which are members of Options. It is only great news for the industry that

other Life Offices are coming on board which will only benefit the end consumer by
speeding up transfer times. o

Eyeedul Haque, Proposition Manager

Partnership: APartnership welcomes the new participants
and we are pleased to see the good service standards maintained at a time when the

vol ume of business being driven through the Option

Philip Brown, Head of Retirement Products
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Provider comments (cont.)

Prudential: AOptions iIis now part of the iIindustry | ands
over a short period of time. We remain hugely supportive and it is very encouraging
to see increasing numbers of companies supporting the initiative."

Paul Deasy, Head of Retirement Income Servicing

Scottish Widows: RnScottish Wi dows iIs pleased to see the
delivered by Options continue during Q1. Options has made a real impact on transfer

times and the main beneficiary of this is the customer. We look forward to working

with the other participants towards reducing timescales still further during the

remai nder of 2010 and beyond. o

Keavy Williamson, Senior Pensions Manager

Skandia:. A"We are pleased to maintain our service sta
This was especially pleasing given the increased activity due to the recent increase

to the normal minimum pension age. With more providers, and increasing product

lines, the benefits delivered to advisers and their clients will only increase

t hroughout the remainder of 2010.0

Adrian Walker, Retirement Planning Manager
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Provider comments (cont.)

Standard Life: Al am delighted that we maintained fast
especially as volumes increased, ahead of the changes to pensions legislation.

Standard Life is fully committed to Options as we believe it offers a real opportunity

for our industry to work together for the benefi!

Brian Ross, Customer Service Manager

Windsor Life: AWIi ndsor Life joined Origo Options at the
these figures are based on a very small sample size. That being said, it is

encouraging to see that the early results of using the system reflect our standard of

customer service very positively. We are always looking for ways to improve upon
service and efficiency, and Options has been a gc

Brian McPhail, Customer Services Executive

WA, Drignservices.cnm © Copyright Reserved, Origo Services Limited 2010




Contacts

U Ben Stafford, Policy Adviser, Retirement Policy, ABI
U Ben.stafford@abi.org.uk
u 0207 7216 7465

U Paul Pettitt, Managing Director, Origo Services Ltd
U pdpettitt@origoservices.com
0 0131 451 5181
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