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Introduction

»  This report contains performance data for the Options transfers initiative in Q2 2010.
Options was developed by leading pensions and annuity providers, Origo and the ABI,
with the objective of transforming the Open Market Option (OMO) annuity and
Immediate Vesting Personal Pension transfer process.

»  Since launch, the scope of Options has been extended to cover additional product types,
Pension to Pension transfers (including Drawdown to Drawdown) and Occupational
products.

»  Data showing Options aggregate performance for Pension to Annuity transfers is
presented on page 5, with individual provider performance data on page 6.

» A comparison of Pension to Annuity transfer performance, covering Q1 2009 to Q2 2010,
is provided on page 7.

»  Data showing Options aggregate performance for Pension to Pension transfers is
presented on page 8, with individual provider performance data on page 9.

» A comparison of Pension to Pension transfer performance, covering Q4 2009 to Q2 2010,
is provided on page 10.

>  Details of provider and product coverage are available at
WWW.origoservices.com/options/providers. This will be updated as new providers join the
service and as new products are added.
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http://www.origoservices.com/options/providers
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http://www.aegon.co.uk/footer/terms.htm
http://www.pruadviser.co.uk/content/57818/327837/327839/327841/327847/
http://www.legalandgeneral.com/advisercentre/Miscellaneous/tobpdf.pdf
http://www.adviserzone.com/company_information/terms_of_business.php
http://www.friendsprovident.co.uk/adviser/onlineagencysetup/termsofbusiness
https://www.skandia-life.co.uk/beacon/ENG/SK5283 27-0645.pdf

Industry Average Ceding Performance

Pension to Annuity Transfers

Industry average time from activation on Options to funds received by receiving provider — calendar days

Days

Source: = OpthI‘lS
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Individual providers:

*MNPI

*Pearl Assurance
Abbey Life
*Phosnix

Aviva

ANA

*London Life
Friends Provident
Scottish Widows
Windsor Life
Prudential

Legal & General
Asgon

Canada Life

Lv=
Co-operative Financial Services
Skandia
Standard Life
Guardian
Mucleus

MGM Advantage

Source: =Options

Provider Performance

Pension to Annuity Transfers

Average time from activation on Options to funds received by receiving provider

Industry average 11.8 days

17,551 completed transfers

5 a 29% in less than 7 days

) 23% in more than 14 days

Data in calendar days

10 15 20 25

Days

* Denotes a Phoenix Group brand or group of brands
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Performance Comparison

Pension to Annuity Transfers i calendar days
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Source: = OpthI‘lS

fm\ from ORIGO

WWW. DI"igDSEI‘ViCES.CU Im © Copyright Reserved, Origo Services Limited 2010 & ()RI{_:I‘ O
-"H'l.'t




Industry Average Ceding Performance

Pension to Pension Transfers

Industry average time from activation on Options to funds received by receiving provider — calendar days

Source: = OpthI‘lS

U\ fom ORIGO

WIAIW. DI"iQDSEI‘ViCES.EU m © Copyright Reserved, Origo Services Limited 2010 ()RI{;I' O
-"H'I.'E'*




Provider Performance

Pension to Pension Transfers

Individual providers: Average time from activation on Options to funds received by receiving provider
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Performance Comparison

Pension to Pension Transfers i calendar days
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Contacts

» Flora Rose, Policy Adviser, Retirement Policy, ABI
» Flora.rose@abi.org.uk
> 0207 216 7613

» Paul Pettitt, Managing Director, Origo Services Ltd
> pdpettitt@origoservices.com
> 0131 451 5181
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