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Introduction

u This report contains performance data for the Options transfers initiative in Q4 2009.
Options was developed by leading pensions and annuity providers, Origo and the ABI,
with the objective of transforming the Open Market Option (OMO) annuity and
Immediate Vesting Personal Pension transfer process.

U On 24t August 2009, the scope of Options was extended to cover additional ceding
products, and Pension to Pension transfers.

u Data showing Options aggregate performance for Pension to Annuity transfers is
presented on page 5, with individual provider performance data on page 6.

u A comparison of Pension to Annuity transfer performance, covering Q1to Q4 2009, is
provided on page 7. A similar comparison for Pension to Pension transfers is not
shown, due to the small sample size for Q3.

u Data showing Options aggregate performance for Pension to Pension transfers is
presented on page 8, with individual provider performance data on page 9.

U Details of provider and product coverage are available at
WWW.origoservices.com/options/providers. This will be updated as new providers join
the service and as new products are added.
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http://www.origoservices.com/options/providers

Active Participants
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http://www.aegon.co.uk/footer/terms.htm
http://www.pruadviser.co.uk/content/57818/327837/327839/327841/327847/
http://www.legalandgeneral.com/advisercentre/Miscellaneous/tobpdf.pdf
http://adviser.norwichunion.com/product-literature/files/te/terms_of_business_2008_aug_final.pdf
http://www.adviserzone.com/company_information/terms_of_business.php
http://www.friendsprovident.co.uk/adviser/onlineagencysetup/termsofbusiness
https://www.skandia-life.co.uk/beacon/ENG/SK5283 27-0645.pdf

Industry Average Ceding Performance

Pension to Annuity Transfers

Industry average time from activation on Options to funds received by receiving provider
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Provider Performance

Pension to Annuity Transfers

Individual providers: Average time from activation on Options to funds received by receiving provider
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Performance Comparison

Pension to Annuity Transfers
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Industry Average Ceding Performance

Pension to Pension Transfers

Industry average time from activation on Options to funds received by receiving provider
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Provider Performance

Pension to Pension Transfers

Individual providers: Average time from activation on Options to funds received by receiving provider
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Provider comments

AEGON: "AEGON are very pleased with our recent OMO a
the last month and the last year. We have been encouraged with the efforts to increase the
number of firms using Options and by the focus on improving a service that is already
groundbreaking. o

Ross Wilson, IPP Department Manager

AVIVA: AnAviva is pleased with the i mpact Options has
welcomes more providers now signing up to the service. We would encourage all

remaining providers to join the service as soon as possible."

Mark Sinclair, At Retirement Product Development Manager

AXA: AAXA/ Winterthur are pleased to have extended
business. For Q1 2010 we are introducing process changes which we expect to lead to
further performance I mprovements. o

Shane Murphy, Life & Pensions Technical Manager

CanadalLife : fnWe are delighted to see our transfer out
Q4, and for the first time our own timescales are below the Options industry average. The

Q4 results show that Options continues to deliver for policyholdersof me mber compani

Peter Gould, Annuity Development Manager
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Provider comments (cont.)

Co-operative Financial Services: A C-mperative Financial Services are strongly
encouraged by the Q4 results. We have significantly reduced our end to end processing
times as we continue to embed Options into our OMO processes.'

Daniel Hurley, Functional Leader, Pensions

Friends Provident: AFr i ePrdosvi d@sstadissare as exlpected given the ongoing work
to improve our transfer process and subsequently an overall reduction in our transfer

times. We are pleased that Options is proving a continued success and achieving its
objective of better serving customerso6 retirement

Richard Saunders, Head of Customer Services

Just Retirement : AThe | ast 12 months have seen consider
within the Options initiative. Just Retirement is proud to have been an early adopter and
I's pleased with the contribution the initiative h

Scott Fulton, Associate Director, External Affairs

Legal & General: AOptions has enabled us to halve the ti:r
set-up for our annuity customers. This is a great result and there are encouraging early

signs that similar reductions in timescales will be achieved for customers with pension

transfers, which now form a key part of the Options project.”

Tim Gosden, Head of Annuities
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Provider comments (cont.)

LV= ALV= is pleased to be both a ceding and receiV
both annuity and pension transfers. The results continue to be encouraging as does the
number of providers now using the system.o

Julie Sharp, Customer Experience Manager

onamdpt i on:¢

MetLife : AMet Li fe i s delighted to be Iive
ther cust ome]

thatof ot her providers, to |l ead to fur
Arthur Cagle, Senior Operations Analyst

MGM Advantage: AWe are really pleased that Optitons has
speedup transfer times between providers. Ato MGM A
doing everything we can to make sure people at retirement start getting their annuity
payments in the shortest possible amount of time. 0

Eyeedul Haque, Proposition Manager

Partnership :APartnership are pleased to see the consi:
transfer times, which shows our commitment at Partnership to improving customer

experiences. o

Philip Brown, Head of Retirement Products
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Provider comments (cont.)

Pearl Group: nPear | Group is working closely with Origo
within the Options initiative. We are committed to improving the speed of payment and

this initiative is key to helping us do that. There is still work to do, but we are moving

closer to our goal .o

Susan Mclnnes, Customer Director

Prudential :AOptions is continuing to make a real Il mpr o
of customers. It is very heartening to see increasing numbers of companies supporting this
initiative and together we must encourage more to do so to benefit all annuity customers."

Karin Brown, Director of Annuities

Scottish Widows: AScottish Wi dows are proud to be part of
transfers. The Options initiative has already delivered benefits to both the industry and
consumers and Scottish Widows are committed to identifying and sharing ways to better
meet our customersoOo needs at retirement. We are de
expect to build on our high | evel of service durin

Keavy Williamson, Senior Pensions Manager
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Provider comments (cont.)

Skandia: A Opti ons has delivered significant benef it
improvement in the end-to-end process, particularly for OMO transfers for their

clients. Skandia is proud to have maintained its high service standards throughout

the first year of its development. The addition of new providers can only serve
tofurther I mprove the industry's service to adv

Adrian Walker, Retirement Planning Manager

Standard Life: n Opti ons has delivered significant 1| mp!
since its launch. Standard Life is delighted to be part of this excellent initiative which

has seen the industry working together for the benefit of customers and advisers.

We are equally pleased with our own performance and the fast transfer times we are
delivering via the service, and would al so enca

Graham Nichol, Customer Service Director
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Contacts

i Ben Stafford, Policy Adviser, Retirement Policy, ABI
0 Ben.stafford@abi.org.uk
U 0207 7216 7465

0 Paul Pettitt, Managing Director, Origo Services Ltd
U pdpettitt@origoservices.com
U 0131451 5181
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